Fast Action Links extension
A love letter to CivVICRM
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From: Jon Goldberg
To: CiviCRM



v® | Love CiviCRM ¥¥®

* This community IS amazing.

* | love seeing the amazing work people are
doing facilitated by It.

* But let me show you something | don't like.



Application Review Process

| organize a salon with two other folks.
Attendance Is free — but by invitation only.
Want an invite? We have an online application.

* CiviIs great for setting up applications via
profile webform, Drupal webform, Caldera
webform.

* However, the application review process Is
terrible.



Why Is this so hard?

Review a list of applicants, put them in one of 3
buckets.

* Accepted — 1) Add to an “Accepted” group. 2)
Remove from “Applicants” group. 3) Send a
welcome email. 4) Register for upcoming salon.

* Rejected — 1) Add to a “Rejected” group. 2) Remove
from “Applicants” group. 3) Send a form rejection.

* Need more Info — 1) Send a form emaill.
LOTS of my clients have had similar workflows.



Review process — step 1
Pick out my accepted group

22 Contacts Group(s) In Applicants ...AND... » Advanced Search
Group Status 'Added' » Search Builder
Select Records: All 22 records  © 5 Selected records only (7]
@ Actions B
add Q
P S All
Add activity

Add relationship - to household

Add relationship - to organization

Email - unhold addresses View Edit more»

Group - add contacts View Edit more »

Tag - add to contacts

View Edit more»

& View Edit more»
& View Edit more s
& View Edit more s
& View Edit more»
& View Edit more s
& View Edit mores

View Edit more»

View Edit more»

View Edit more»

View Edit more»

View Edit more»

View Edit more»

Eo EP EP EP Eo 0



Review process — step 2
Add them to an “Accepted” list

Add Contacts to A Group

OAch Contact To Existing Group ' Create New Group

Select Group* |

Administrators
MNumber of selected contacts

View Selected Contacts All Contacts

+ Add to Group ﬁ Applicants
RSVP list

unsuh




Bzzzt - wrong!

It's almost impossible to search for someone
who'’s newly added to the “Accepted” group.

To send JUST them an emaill, you either a)
need a temporary group or b) a pad of paper.




Review process — step 2 (actually)
Add them to a “temporary” list

Add Contacts to A Group

© Add Contact To Existing Group Create New Group

Select Group*

- select group - s

Number of selected conta Administrators

View Selected Contacts | Advisory Board

v Add to Group | x Cor RN

Master List

Newsletter Subscribers
Rejected

Summer Program Volunteers iviCRM

temporary group | report




Review process — step 3
Search for “temporary” folks

Find Contacts

» Edit Search Criteria

Name or Email

Administrators
Advisory Board

Newsletter Subscribers

Summer Program
Volunteers

temporary group

5




Review process — step 4
Add them to the Accepted list

Add Contacts to A Group

O Add Contact To Existing Group ' Create New Group

.
Select Group* | cojact group -

Administrat
Number of selected conta MINISLrators

Advisory Board

v Add to Group § x Can Master List

Newsletter Subscribers
Rejected

Summer Program Volunteers
iVICRM |
temporary group i report




Review process — step 5
Send them a form emaill

Find Contacts

» Edit Search Criteria

4 Contacts Group(s) In temporary group ...AND...

Group Status 'Added’
Select Records: © All 4 records

0 Selected records only

@ Actions

AQa acuvicy

@ Add relationship - to household
Add relationship - to organization
Communication preferences - alter
Delete contacts

Delete permanently

Email - schedule/send via CiviMail

Email - unhold addresses

Q

Email - send now (to 50 or less)

All

City State Postal Country Email
rtham TX 76693 United States bachman.hermin... (811) 543-1243
jaybio@sample....@ (853) 666-7251

(602) 843-5842
stow NH 03865 United States |Ibachman@sampl...

» Advanced Sear
» Search Build

View
View
View

View

Edit
Edit
Edit
Edit

more |

more |

more |

more |

Access Keys: &



Review process — step 5 continued

Send them a form emall

Email will NOT be sent to 3 contacts - (no email address on file, or communication preferences specify C

From * | "admin@example.com" <admin@example.c... |» |©

Recipient(s) || "Bachman, Herminia" <bachman.herminia76@infomail.co.in> Q

Add CC  Add BCC

Use Template | . gelect -

Subject * | select-

Sample CiviMail Newsletter Template

Sample Responsive Design Newsletter - Single Column Template
Sample Responsive Design Newsletter - Two Column Template

« HTML Format @

[ source [él [ [-Iﬁl A

B I US x, x* I |1z := E 9 | = N & R

(1l
@)

Styles - Format i ?




Review process — step 6
Register them for the event

Find Contacts

» Edit Search Criteria

4 Contacts Group(s) In temporary group ...AND...
Group Status 'Added’
Select Records: © All 4 records 0 Selected records only
@ Actions A
Q

I"'Iclllll]l:l IdRgls = pllllL
@ Merge contacts
Print selected rows City State Postal Cao

Print/merge document ‘tham TX 76693  Unitex

Register participants for event

Restore contacts from trash

Tag - add to contacts

Tag - remove from contacts stow NH 03865 Unitec

Update multiple contacts




Review process — step 7

Remove them from the Applicant group
Find Contacts

» Edit Search Criteria

4 Contacts Group(s) In temporary group ...AND...
Group Status 'Added'
Select Records: © All 4 records 0 Selected records only
@ Actions .
remo Q

Group - remove contacts

Tag - remove from contacts
llllll — IR T =T 'C itlvI stEtE P

Bachman, Herminia 14H Main Pl SW Wortham TX 766¢
Bachman, Jay

Bachman, Junko

0 €0 £ o

Bachman, Lou 581F Bay Dr NE Plaistow NH 038¢



Review process — step 7 continued
Remove them from the Applicants group

Remove Contacts from Group

v Remove from Group

Select Group * | - select group -

Administrators
Advisory Board
Applicants
Master List
Newsletter Subscribers
Rejected

Summer Program Volunteers

CiviCRM is openly available
id report bugs. Online do

temporary group

Powered by Drupal



Review process — step 8

Remove them from the temporary group
Find Contacts

» Edit Search Criteria

4 Contacts Group(s) In temporary group ...AND...
Group Status 'Added'
Select Records: © All 4 records 0 Selected records only
@ Actions .
remo Q

Group - remove contacts

Tag - remove from contacts
llllll — IR T =T 'Citv sthE P

& Bachman, Herminia 14H Main Pl SW Wortham TX 766¢
& Bachman, Jay

& Bachman, Junko

& Bachman, Lou 581F Bay Dr NE Plaistow NH 038¢



Review process — step 8 continued
Remove them from the temporary group

Remove Contacts from Group

v Remove from Group

Select Group * ’

Administrators

- Rissluleitisl Advisory Board

Applicants
Master List

Newsletter Subscribers

Rejected CiviCRM is of

Summer Program Volunteers

tempoary oo ———— ]
Bored yet? We still need to do

“Rejected” and “Needs More Info’!




What we really need:
3 simple buttons

Edit Search Criteria @

)2 Contacts » Search Builder
2lect Records: All 202 records 0 Selected records only
) Actions v
Next >  Last>> Contact 1 - 50 of 202 Page| 1 [Sjof5
B CD G I KL MNOP R s TUVW Y Z t Al
eset all selections
* Name Email Contact Most
Source Important
Issue
& Adams-Olsen, Kandace View Edit more»
& adazii@airmail.biz View Edit more»
& admin@example.com admin@example.com Accept | Reject More Info )View Edit more»
& alexiaolsen@testmail.co.in  alexiaolsen@testmail.co.in Sample (Addmthemaster“s[rRsvpforup(omingeventrremwefmm
Data welcome email.
& Bachman, Herminia bachman.herminia76@infomail.co.in Sample Accept Reject More Info View Edit more»
Data
& Bachman, Jay jaybl0@sample.info Sample Accept Reject More Info View Edit more»

Data




That's a lot of work.

I’'m a Civi developer, so | could take 4-6 hours
to do this. But it would only work with MY
groups, MY emaills, etc.

* What we need Is a way for non-coders to make
their own links to streamline THEIR workflows.

* Writing THAT extension is 60-70 hours of work.



I'm (flunemployed!

| could go to the beach, adopt a pet, take up
new hobbies.

Or....l could spend two weeks of my life writing
my “love letter”.

Guess which one | picked?



Introducing: Fast Action Links

Edit Search Criteria @

)2 Contacts » Search Builder
2lect Records: All 202 records 0 Selected records only
) Actions v
Next >  Last>> Contact 1 - 50 of 202 Page| 1 [Sjof5
B CD G I KL MNOP R s TUVW Y Z t Al
eset all selections
* Name Email Contact Most
Source Important
Issue
& Adams-Olsen, Kandace Sample View Edit more»
& adazii@airmail.biz adazll@airmail.biz Sample View Edit more»
& admin@example.com admin@example.com Accept | Reject More Info )View Edit more»
& alexiaolsen@testmail.co.in  alexiaolsen@testmail.co.in Sample (Addt:)themasterlist,RSVPforupcomingevent,removefrom
Data welcome email.
& Bachman, Herminia bachman.herminia76@infomail.co.in Sample Accept Reject More Info View Edit more»
Data
& Bachman, Jay jaybl0@sample.info Sample Accept Reject More Info View Edit more»

Data




Adds this menu item

- Support | CiviRules

Administration Console ¥

I .o el

Communications .
Profiles

el Tags (Categories)
Users and Permissions Activity Types

System Settings Relationship Types

CiviContribute
Contact Types

CiviEvent Dropdown Options
CiviMail Display Preferences

lLETEET Search Preferences

CiviReport Date Preferences

CiviDiscount Navigation Menu

Word Replacements

Manage Custom Searches

ystem Status: Error CiviCRM is openly available under the GNU AGPL License.




Familiar Civi feeling

RM Sandbox on Drupal

My account Log out

Home > CiviCRM

Fast Action Links

Accept Application Review Trigger a CiviRule No Yes 43 Yes Edit Disable Delete
Reject Application Review Add to Group Yes No T+ i Yes Edit Disable Delete
More Info | Application Review v | Trigger a CiviRule Yes No Tt Yes Edit Disable Delete

v x| In-place editing!

Access Keys: @

Powered by CiviCRM 4.7.20. System Status: Error CiviCRM is openly available under the GNU AGPL License.
Download CiviCRM.  View issues and report bugs.  Online documentation.



Don’t clutter normal searches

Advanced Search

v Search Criteria @
~ Display Settings For Results

Display Results As @ Views For Display Contacts @
Contacts - S Teve— .
- default view -

Ml il ome ond padress ]

Supporter Profile
S5 hO t i
SR Cpimins searchinTrash | v, pegistration Info

O AND ©'OR (deleted contacts)
Application Review ) Reset Form

Complete OR Partial Name Complete OR Partial Email Contact Type(s)

‘ ‘ ‘ ‘ N




reating/Editing a Fast Action Link

h | Contacts Contributions @ Events | Mailings = Memberships @ Reports | Administer = Support

> Edit Fast Action Link

Link Text * ‘ Accept

T Show on Search View

To use this link, go to Adv and select
this profile from "Views for Display Contacts".

If this field displays "None Found", please go to the
Profiles page, select "Settings" next to a profile, click

up

ple.com

ard

al

Description @ ‘People whom we like.

the "Search Views" checkbox and press "Save".

Search View * @ | application Review v

Action @ Trigger a CiviRule % | v

Select a CiviRule Q

Disable Delete

Disable Delete

Hover Text &

‘Add to the master list, RSVP for upcoming event, remove from Applicants, ser‘

Disable Delete

Success Message @ ‘This person is accepted!

in-li i |
Dim on Use? @ < Lots of in-line documentation!

Confirmation box? @ @ «<— Ty o-click option for scaredy-cats!

Is this link active?

jon@zabuntu (192.168.1.168) - byobu

Access Keys:@

4



One click per applicant — not 30

= Weather /Builtwith| | G4Showtags 540Conly Community Support... s showRSS - <{How ko triage pendin... 2 Extensions Review Q...

ts | Contributions Events | Mailings = Memberships = Reports | Administer =~ Support | CiviRules

v "Needs More Email" info sent.

202 Contacts

Select Records: All 202 records 0 Selected records only Success/Error Notifications
@ Actions v
Next >  last>> Contact 1 - 50 of 202 Page| 1 |S]of5
A B C D G l'J K LMNOP R S T UV W Y Z L Al
® Reset all selections
* Name Email Contact Most .
Source Important Dim on use
Issue
Adams-Olsen, Kandace Sample View Edit more»
Data
adazll@airmail.biz 11@airmail.biz Sample View Edit more»
Data
admin@example.com admin@example View Edit more»
alexiaolsen@testmail.co.in  alexiac nail.co.ir Sample View Edit more»
Data
Bachman, Herminia bachman.herminia76@infomail.co.in Sample Accept | Reject | More Info View Edit more»
Data

o Remove from Applicants; send rejection email; add to Reji

R € £ € & € & € €

Bachman, Jay jaybl0@sample.info Sample Accept Reje rore i MOores e
Data S
Hover Text for inline help
Bachman, Junko Sample Accept Reject More Info View Edit more»
Data
Bachman, Lou Ibachman@sample.co.in Sample Accept Reject More Info View Edit more»
Data
Bachman, Valene Sample Accept Reject More Info View Edit more»
Data

jon@zabuntu (192.168.1.168) - byobu - ]



For developers

* Links are a full-fledged entity with a full API.

 YOU can create custom actions — but better still,
create them as CiviRule actions so both
extensions benefit!



What's next?

e Add Fast Action Links to emails!

— Create a Facebook-like event email, where a user
can click a button IN THEIR EMAIL to RSVP for an
event, answer your one-question survey, etc.



Share the love!

e Have a use for this extension? Talk to me
about It!

* Thanks for listening!
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